
Accident and Incident 

Reporting
Operational Occurrences



Safety, Operations and Airworthiness 

Reporting

 Used to facilitate the reporting:

 accidents and incidents that occur in the operation of an aircraft (Operations 

Occurrences)’

 defects discovered during aircraft maintenance (airworthiness defects), and 

 other accidents and incidents that occur around an airfield that are dealt with 

under the Club’s Risk Management Plan (Safety Reports). 



Who Must Report?

 the aircraft owner, 

 The aircraft operator (e.g. Gliding Club), 

 The crew of the aircraft, or

 Anyone else learning of the accident.



Why Report?

 It is a requirement under the Transport Safety Investigation Act 2003 and 

Transport Safety Investigation Regulations.

 It is a GFA requirement.

 CASA expects GFA to examine the results of sailplane, powered sailplane 

and power-assisted sailplane incident and accident investigations to 

ensure that standards have been complied with, and are appropriate.



Reporting Obligations

 It is a GFA requirement that Immediately Reportable Matters are reported 

to the EM/O or the COP within 72 Hours (i.e. accidents involving death, 

serious injury, destruction of, or serious damage to vehicles or property or 

when an accident nearly occurred). 

 The EM/O or COP will notify the appropriate GFA officers and the RM/O of 

the relevant Region. 

 The GFA also requires notification to the EM/O of all ‘Routine Reportable 

Matters’  and those accident and incidents that are not required to be 

reported to ATSB (i.e. everything else). 



Using the System

 The SOAR system is accessed through the “MyGFA/SOAR Rpts” tab on the GFA 

website:

http://www.admin.glidingaustralia.org/index.php?option=com_chronoforms5&chronoform=MyGFAauthentication


Using the System

 Clicking the ‘MyGFA 
and SOAR’ option will 
take you to a login 
screen – ‘GFA Member 
Authentication’.

 You need to enter your 
GFA membership 
number and your date 
of birth to 
authenticate you, and 
then you need to click 
on the ‘Continue’ 
button.



Using the System

 You need to enter your 

GFA membership 

number and your date 

of birth to 

authenticate you, and 

then you need to click 

on the ‘Continue’ 

button. Clicking this 

button will take you to 

a ‘Member Services 

Menu’ where you 
have five options:



Using the System

 Clicking the ‘Continue’ 
button will take you to a 
‘Member Services 
Menu’ where you have 
five options.

 Accidents and incidents 
that occur during the 
operation of an aircraft 
are ‘Operations 
Occurrences’. 

 Select the ‘New 
Operations Occurrence 
Report and then click 
on the ‘Submit’ button.



Using the System

 ‘Operations Occurrences’ include occurrences during flight, while 

taxying or ground-handling, or during the pre-flight Inspection in 

readiness for flight. 

 ‘Operations Occurrences’ also include occurrences involving the 

retrieve of gliders.

 If in doubt, use the ‘Operations Occurrences’ form as this asks for the 

most detail. 

 Airworthiness issues identified during the operation of an aircraft should 

be recorded as an ‘Operations Occurrence’. The Airworthiness 

Department will be notified separately by the EM/O.



Using the System



Using the System

 After clicking the 

‘Submit’ button you 

will be taken to the 

‘Operations 

Occurrence 

Reporting’ page.

 You have nine tabs to 

select and enter 

information.



Using the System

 The ‘General’ Tab asks 

for the following 
information:

 Complete as much 

information as 

possible. 

 Use the drop down 

boxes to select an 

appropriate 

classification. 



Using the System

 The ‘Weather’ Tab asks 

for the following 

information:

 It is useful to complete 

this information even if 

weather factors are 

not relevant.



Using the System

 The ‘PIC 1’ (Pilot In 
Command of Aircraft 
1) Tab asks for the 
following information:

 Complete this as 
accurately as possible. 
The ‘PIC 2’ Tab 
requires identical 
information but is only 
used to record the 
details of the pilot of a 
second aircraft 
involved. 



Using the System

 The ‘Aircraft’ Tab asks for 
the following 
information:

 Registration is important 
and must be accurate. 
Make and can be 
checked to the aircraft 
register on CASA’s 
website.

 If more than two 
aircraft are involved, 
the details should be 
included in the 
Description.

http://www.casa.gov.au/scripts/nc.dll?WCMS:STANDARD::pc=PC_93247


Using the System

 The ‘Desc’ 
(Description) Tab asks 
for the following 
information:

 Initial information is 
likely to be brief but still 
provide as much 
information as. If the 
description is lengthy 
you can complete the 
report in a separate 
document and attach 
it.



Using the System

 You can now attach any 
relevant documents, such 
as witness statements, log 

traces, accident reports, 
photographs, etc. 

 DO NOT attach 
documents until you are 

ready to send the 
information.

 Select the browse button 
and navigate to the drive 
and directory on your 
computer where the 
document is located. 

Note: Only attach documents if you are 

ready to ‘Send’ the form. If the documents 

fail to attach, please email them directly to 

the Executive Manager Operations at: 

emo@glidingaustralia.org.

mailto:emo@glidingaustralia.org


Using the System

 The next step it to 

consider whether the 

matter needs to be 

reported to the ATSB. 

Select the ‘ATSB’ Tab 

and you will see the 

following guidelines:

 If you select ‘Unsure’ or 

‘Yes’, a report will be 

sent to the ATSB.



Using the System

 The ‘Close’ tab gives 

you two options: 

‘Save’ or ‘Send’.

 The ‘Save’ option will allow you to review and edit the report before final 

submission. 

 DO NOT attach documents to the report if you only intend to ‘Save’ the 

information.

 When you are ready to ‘Send’ the report, ensure you have attached your 

documents and then select the ‘Send’ button. 

 The report will be emailed to the GFA Executive Manager Operations and 

ATSB (if appropriate).



What Happens Next?

 The EM/O will review the report and enter details in the GFA Occurrence 
Database.

 In most cases the initial reports are preliminary and subject to further 
investigation. In these instances, the EM/O will forward a copy of the 
initial report to the Club’s Chief Flying Instructor (CFI) or Competition 
Safety Officer (CSO) and request they provide further details or a copy 
of their investigation report – depending on the severity of the 
occurrence. 

 The EM/O will then review information subsequently received and will 
prepare a de-identified summary report outlining the event, causal 
factors, and lessons learned for publication to the membership. 

 Prior to publication, the summary will be reviewed by the CFI or CSO for 
accuracy.



QUESTIONS?

Christopher Thorpe
Executive Manager, Operations | Gliding Federation of Australia (ABN 82 433 264 489) | C4/1-13 The Gateway | Broadmeadows | Victoria 3047

M: +61 4 1447 6151 | E: EMO@glidingaustralia.org | w: www.glidingaustralia.org

tel:+61 4 1447 6151
mailto:EMO@glidingaustralia.org
http://www.g/
http://lidingaustralia.org/

