Accident and Incident
Reporting

Operational Occurrences



Safety, Operations and Airworthiness
Reporting

Used to facilitate the reporting:

accidents and incidents that occur in the operation of an aircraft (Operations
Occurrences)’

defects discovered during aircraft maintenance (airworthiness defects), and

other accidents and incidents that occur around an airfield that are dealt with
under the Club’s Risk Management Plan (Safety Reports).



Who Must Reporte

the aircraft owner,
The aircraft operator (e.g. Gliding Club),
The crew of the aircraft, or

Anyone else learning of the accident.



Why Reporte

It is a requirement under the Transport Safety Investigation Act 2003 and
Transport Safety Investigation Regulations.

It is a GFA requirement.

CASA expects GFA to examine the results of sailplane, powered sailplane
and power-assisted sailplane incident and accident investigations to
ensure that standards have been complied with, and are appropriate.



Reporting Obligations

It is a GFA requirement that Immediately Reportable Matters are reported
to the EM/O or the COP within 72 Hours (i.e. accidents involving death,
serious injury, destruction of, or serious damage to vehicles or property or
when an accident nearly occurred).

The EM/O or COP will notify the appropriate GFA officers and the RM/O of
the relevant Region.

The GFA also requires notification to the EM/O of all ‘Routine Reportable
Matters’ and those accident and incidents that are not required to be
reported to ATSB (i.e. everything else).



Using the System

The SOAR system is accessed through the “MyGFA/SOAR Rpts” tab on the GFA
website:
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http://www.admin.glidingaustralia.org/index.php?option=com_chronoforms5&chronoform=MyGFAauthentication

Using the System

Clicking the ‘MyGFA AUSTRALIA
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Using the System

You need fo entfer your AUSTRALIA

GFA membership Member Services Menu St
n U m b e r O n d yo U r d O Te In this form you can select either your personal Member Profile, or several SOAR Reporting options. V \

o If you don't want to do anything further, you can just close the window or navigate away from this location. There is no
Of bl rT h TO requirement to log out.
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Using the System

Clicking the ‘Continue’
button will take you to @
‘Member Services
Menu’ where you have
five option:s.

Accidents and incidents
that occur during the
operation of an aircraft
are ‘Operations
Occurrences’.

Select the ‘New
Operations Occurrence
Report and then click
on the ‘Submit’ button.

AUSTRALIA 1 80

Member Services Menu

In this form you can select either your personal Member Profile, or several SOAR Reporting options.

If you don't want to do anything further, you can just close the window or navigate away from this location. There is no
requirement to log out
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Using the System

‘Operations Occurrences’ include occurrences during flight, while
taxying or ground-handling, or during the pre-flight Inspection in
readiness for flight.

‘Operations Occurrences’ also include occurrences involving the
retrieve of gliders.

If in doubt, use the ‘Operations Occurrences’ form as this asks for the
most detail.

Airworthiness issues identified during the operation of an aircraft should
be recorded as an ‘Operations Occurrence’. The Airworthiness
Department will be nofified separately by the EM/O.



Using the System




Using the System

Affer clicking the Operations Occurrence Reporting
‘Submit’ button you
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Using the System

General Weather PIC 1 PIC 2 Aircraft Desc Aftach ATSB
The ‘General’ Tab asks Person Involved *
for the following Other Persons involved
informOTion : Date of Occurrence
Comple‘l'e as mUCh Time of Occurrence
i N f orma 1-| on as Timezone O AEDT O acsT O awst O AcCDT
pOSS| ble . Club or Compe':i:linc;g
Location
Use the drop down o - L
Nature of Flight O Local O Training/Coaching O Cross-Country O Competition O
boxes TO SeleCT an Phase of Flight unch O Landing O Indflight O Outlanding O Ground Ops
. () Thermalling
app r.q 2l O.Te Classification Level 1 Aircraft Control v
classification.

Classification Level 2 Ajrframe overspeed vl




Using the System

General :  Wes NC 1 IC 2 Aircraft Desc Attach ATSE Close
The ‘Weai’her’ TO b GSkS Weather/Site Relevant O
for the following Description of the

information: Wind Speed (Kts)

Wind Direction

It is useful to complete
this information even if Cloud Amount(8ths)
weather factors are Cloud Type
not relevant. Cloudbase

Additional Factors




Using the System

The ‘PIC 1’ (Pilot In
Command of Aircraft
1) Tab asks for the
following information:

Complete this as

accurately as possible.

The ‘PIC 2' Tab
requires identical
information but is only
used to record the
details of the pilot of a
second aircraft
involved.

General

Pilot Name

Member Nbr
Age

Total Hours

Total Launches

Hours On Type

Launches On Type

Hours Last 12 Months

Launches Last 12
Months

Hours Last 90 Days

Launches Last 90 Days

Last Annual Check

Weather :

Oezo O

30-39 O 40-49

() 50-59

O 60-69

O7o-19 O

80+




Using the System

The ‘Aircraft’ Tab asks for
the following
information:

Registration is important
and must be accurate.
Make and can be
checked to the aircraft
reqgister on CASA's
website.

If more than two
aircraft are involved,
the details should be
included in the
Description.

General Weather

Aircraft Type

Aircraft Make and Model

Registration

Launch Method O
Was another Aircraft O

Involved?

Aircraft Type

Aircraft Make and Model

Registration

PIC 1

Glider

Aerotow O Winch/Aute O Self Launch
No O Yes

Glider v



http://www.casa.gov.au/scripts/nc.dll?WCMS:STANDARD::pc=PC_93247

Using the System

General Weather PIC 1 PIC 2 Aircraft : ) Attach ATSB Close
The iDeSC’ Description *
(Description) Tab asks
for the following pamage oMo Aves
|n formg '|'|O n: Extent of Damage ') Minor (_) Substantial ') Write-Off

Specify Damage

Initial information is
likely to be brief but still nury? ONo Oves

prOVi de as mUCh Extent of Injury ) Minor () Sericus () Fatal
information as. If the
description is lengthy

Specify Injury

yOouU Ccdn Comp|e1-e the ImmediateAr;t;:gz
report in a separate
document and attach Witness Statements

it



Using the System

YOU can Now foqch Gny General Weather PIC 1 PIC 2 Aircraft Desc L\tt
relevant documents, such AtachFie1 [ Browse.
as witness statements, log

. Attach File 2 |— s
traces, accident reports, Browse.. |
photographs, etc. Attach File 3 | Browse ..
DO NOT aftach Attach File 4 |  Browse |
documents until you are AtachFiles [ Browse..
ready to send the AtachFiles [ Browse.

information.

Select the browse button
and navigate to the drive
and directory on your
computer where the
document is located.

Note: Only attach documents if you are
ready to ‘Send’ the form. If the documents
fail to attach, please email them directly to
the Executive Manager Operations at:
emo@qlidingaustralia.org.



mailto:emo@glidingaustralia.org

""" Weathe IC 1 PIC 2 Aircraft Desc Attach
L] ere ypes of e ic 2 reporte: e A b, Immedi rtable ers and
s I n g e ys :. {0 / oriable Matlers. > DCCUITENC g porting meets any of the crite you will need to notify

Immediately Reportable Matters:

The death of, or serious injury to a person on board the aircraft, in contact with the aircraft or anything attached to the
aircraft or anything that has become detached from the aircraft.

. The death of, or serious injury to a person who has been directly exposed to jet blast.
The next step it to _ _ . .

. aircre ring serious damage, or the existence of reasonable grounds for believing that the aircraft has been

amage.
consl d er Wh e T h er Th e raft being inace le and the existence of reasonable grounds for believing that the aircraft has been
seriously damaged.
mOTTer needs TO be Breakdown of separation standards, being a failure to maintain a recognised separation standard (vertical, lateral or
rep Or-l- e d .I- O -I-h e ATS B longitudinal) between aircr: at are ng provide with an air traffic service separation.
i Immediately Report Matters must in the first instance, be nofified to the ATSB by telephone (1800 011 034) or faxing

SeleCT 'I'he ‘ATS B’ TCI b otificati N 4 6434 A written notification must also be submitted to the ATSB.
an d y ou W| ” see -I-h e If you cannot complete this notification, or require assistance please contact the ATSB on 1800 011 034.

following guidelines:

Routine Reportable Matters:
|f you SeleCT ‘ U nSUI'e’ or .:An_in_iur--' other than a serious injury, to a person on board the aircraft

y member becoming incapacitated while operating an aircraft.

‘ ' o
Yes', a reporT will be An occurrence in which flight into terrain is narrowly avoided. _
sent to the ATSB. The: f any procedure for overcoming an eme ntrolling the

g any of the following; an aircraft system failure: a weathe 1IOMENON; ration outside the
ed flight envelope.

pply of useable fuel becoming so low (whether or not as a result of fuel starvation) that the safety of
mpromised.

1 an animal, including a bird, on a licensed aerodrome.

If the occurrence fulfills any of the criteria of a Routine Reportable Matter written notification is required to be sent to
the ATS hin 72 hours of the occurrel

Should this matter be O unsure O Yes
reported to ATSB?



Using the System

General Weather PIC 1 PIC 2 Aircraft Desc Attach ATSE : ClI
‘ ’ H =
The Close TC’ b g IVES If you want to save this report without sending it for processing, select SAVE.
yOU 'I'WO @) p'|'|o ns: If you want to submit the report to the relevant GFA Department, select SEND. If you Send, the report will also be
saved.

‘Save’ or ‘Send’.

Action ® save O send

Submit

The ‘Save’ option will allow you to review and edit the report before final
submission.

DO NOT attach documents to the report if you only infend to ‘Save’ the
information.

When you are ready to ‘Send’ the report, ensure you have attached your
documents and then select the ‘Send’ button.

The report will be emailed to the GFA Executive Manager Operations and
ATSB (if appropriate).



What Happens Next?

The EM/O will review the report and enter details in the GFA Occurrence
Database.

In most cases the initial reports are preliminary and subject to further
investigation. In these instances, the EM/O will forward a copy of the
inifial report to the Club’s Chief Flying Instructor (CFl) or Competition
Safety Officer (CSO) and request they provide further details or a copy
of their investigation report — depending on the severity of the
occurrence.

The EM/O will then review information subsequently received and will
prepare a de-identified summary report outlining the event, causal
factors, and lessons learned for publication to the membership.

Prior to publication, the summary will be reviewed by the CFl or CSO for
accuracy.



QUESTIONS?

Executive Manager, Operations | Gliding Federation of Australia (ABN 82 433 264 489) | C4/1-13 The Gateway | Broadmeadows | Victoria 3047
M: +61 4 1447 6151 | E: EMO@aglidingaustralia.org | w: www.glidingaustralia.org
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